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PUNJAB STATE POWER CORPORATION LIMITED        

    FORUM FOR REDRESSAL OF GRIEVANCES OF CONSUMERS      

        P-1 WHITE HOUSE, RAJPURA COLONY, PATIALA

Case No. CG- 58 of 2011
Instituted on:  21.4.2011

Closed on:  27.7.2011
Sh. Gurjant Singh, S/O Sh.Roshan Singh,
Gali No.3,Guru Nanak Colony,Kothi No.53,Faridkot.
Petitioner

Name of DS Division:   Faridkot.

A/c No. BS-82/194 
Through 

Sh.Gurjant Singh
                                      V/s 
PUNJAB STATE POWER CORPORATION LTD.
     Respondent                                                                                                                                                                                                                                                                                                                                                               
  Through 

 Er. Daljit Singh, Sr.Xen/Op. Division, Faridkot.
 1.0 : BRIEF HISTORY

The appellant consumer is having a DS connection bearing A/c No. BS-82/194 in the name of Sh. Gurjant Singh, Gali No.3,Guru Nanak Colony,Kothi No.53,Faridkot with sanctioned load of 3.25KW under City Sub-Divn., Faridkot. 

The connection  of the consumer was checked by JE/Installation Sh. Shivtar Singh in the presence of Sh.Tejinder Singh and Sh.Harbans Lal, son of the appellant on 15.2.2010 and found that  the said connection was being used for the purpose of a tailoring shop which is covered under NRS tariff.

The AEE/City Sub-Divn.Faridkot raised a demand of Rs.15462/- being difference of tariff of NRS and DS vide notice No.1347 dt.24.7.2010 

 Consumer filed his case before Divisional Dispute Settlement Committee by depositing 1/3rd of the disputed amount. The Committee heard the case in its meeting dt.15.10.2010 and decided that the amount charged is recoverable from the consumer.

  Not satisfied with the decision of the DDSC, the appellant consumer filed an appeal before the Forum. Forum heard this case on 11.5.2011, 25.5.2011, 14.6.2011, 5.7.2011  and finally on 27.7.2011 when the case was closed for passing speaking orders
2.0: Proceedings of the Forum:

i)
On 11.5.2011, Representative of PSPCL submitted  authority letter dated Nil in his favour duly signed by Sr.Xen/Op. and the same was taken on record.

Representative of PSPCL submitted four copies of the reply and the same was taken on record. 

Secretary/Forum is directed to send the copy of the reply along with proceeding to the petitioner.

ii) On 25.5.2011, representative of PSPCL stated that the reply submitted on 11.5.2011 may be treated as their written arguments.
Petitioner stated that though they have received the copy of the reply but need some more time for reply of the same.
iii)  On 14.6.2011, PR submitted four copies of the written arguments and the same was taken on record. One copy of the same was handed over to the representative of PSPCL.

iv)  On 5.7.2011, 
Petitioner contended that  the tailoring work is being done by house ladies not  by his son. He further contended that his son is doing tailoring work in the market and not in the house.

Representative of PSPCL contended that in addition to the ladies the son of the petitioner is also doing tailoring work in the house/shop. 

After hearing both the parties Forum decides to constitute a committee comprising of  Sr.Xen/DS Divn. Faridkot and Sr.Xen/Tech. under SE/Op. Circle Faridkot to check on 6.7.2011 and report on the following points: 

1.
Whether tailoring work is being done by  only house ladies or by the son of the petitioner also.

2.
How much portion of house is used for tailoring work and connected load in the house from where the tailoring work is done.

3.
Whether  there exist  a shop exclusively  or it is a part of house.

v)
    On 27.7.2011, In the proceeding dt.5.7.2011 it was decided by the Forum to constitute a Committee comprising Sr.XEN/DS Divn.Faridkot and Sr.XEN/Tech.under SE/Op.Circle, Faridkot to check on site on dt.6.7.2011 regarding claim of the petitioner and the report has been furnished by Sr.XEN/DS Divn.Faridkot. 

PR contended that  only their family ladies are doing tailoring work at home and his son is not doing any such work at home. 

Representative of PSPCL contended that  the son of the petitioner can work at home as a part time as per their requirement.

Both the parties have nothing more to say and submit.

The case was closed for speaking orders. 

 3.0: Observations of the Forum:

After the perusal of petition, reply, proceedings, oral discussions and record made available, Forum observed as under:-
i)
DS connection bearing A/c No. BS-82/194 with sanctioned load of 3.25KW is running in the name of Sh. Gurjant Singh, Gali No.3,Guru Nanak Colony,Kothi No.53,Faridkot under Op.Divn.,Faridkot. 
ii) The connection  of the consumer was checked by JE/Installation Sh. Shivtar Singh & Sh.Harbans Lal in the presence of Sh.Tejinder Singh son of the appellant on 15.2.2010 and found that  the said connection was being used for the purpose of a tailoring shop which is covered under NRS tariff.

iii) The AEE/City Sub-Divn.Faridkot raised a demand of Rs.15462/- being difference of tariff of NRS and DS vide notice No.1347 dt.24.7.2010.

iv) The consumer  stated that it is wrong that the premises of the appellant consumer is being used for commercial purpose as alleged by the PSPCL. The premises of the consumer was never checked by the competent authorized officer of the PSPCL and it was also wrong that the checking was done in the presence of his son.
v) Forum decided in its proceedings dt.5.7.2011 to constitute a committee comprising of Sr.XEN/Op.Divn.Faridkot and Sr.XEN/Tech.under SE/Op.Circle, Faridkot to check the premises of the consumer on 6.7.2011 and report regarding certain clarification. The committee intimated that two daughter in law of the appellant are doing tailoring work in the house and one son Sh.Charnjeet Singh who is doing tailoring and job in weavko shop also does tailoring work in the evening. There are nine rooms in the house and 2 no. sewing machines are there in one room, which has only one fan, 3 lamps & one plug lead.
vi) Forum observed that as per instruction No.87.1.4 of ESR, in case of a room or part of residential house is utilized by a teacher for tuition work, cookery classes taken by house ladies, beauty parlour run by house ladies, ladies doing tailoring work etc. shall be covered under domestic tariff.    

  Decision
Keeping in view the petition, reply, written arguments, oral discussions, and after hearing both the parties, verifying the record produced by them and observations of Forum, Forum decides that the consumer be charged as DS tariff instead of NRS. Forum further decides that the balance amount recoverable/refundable   if any, be recovered/refunded from/to the consumer alongwith interest/surcharge as per instructions of PSPCL.

    (Busy in ARR Office)                                           
                                       

(CA Parveen Singla)       (K.S. Grewal)                     ( Er.C.L. Verma )

  CAO/Member                    Member/Independent        CE/Chairman                   

CG-58 of 2011

